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EIMSKIP 
 

GENERAL TERMS AND CONDITIONS  
FOR PURCHASE OF GOODS AND/OR SERVICES 

 
 

1. Definitions 

“Parties” means the Company and the Supplier collectively, as parties to a 
contract on the purchase and procurement of the goods. 

“Purchase” means all purchase of goods and/or services by the Company due to 
its daily operations. 

“Company” means Eimskipafélag Íslands hf., reg. no. 690409-0460, Korngörðum 
2, 104 Reykjavik, Iceland, its subsidiaries or any person coming in its place as an 
agent of the company or its subsidiaries in relation to the purchase. 

“Contract” means any offer, order or other documents, such as electronic 
communication, where the Company and the supplier have agreed on the 
purchase of the goods by the Company from the supplier; 

“Supplier” means any individual or legal entity selling, delivering or in other ways 
supplying goods or services to the Company, or any persons coming in his place in 
relation to the purchase. 

“Goods” means any goods and/or services forming the purchase by the company 
under these terms and conditions. 

2. Applicability 

2.1 These general terms and conditions apply to all purchase undertaken by the 
Company. The terms apply to all contracts, contractual relationships or other 
types of legal relationships between the Company and the Supplier due to 
purchases.  

2.2 These terms and conditions and its provisions are incorporated into and form 
an integral part of the contract between the Company and the Supplier, 
regardless of whether the Company has specifically referenced these terms. 
These terms shall not apply if the parties have specifically agreed so, for 
example in a specific written agreement on certain purchases.  

3. Offers 

3.1 Offers, quotations and/or price estimations shall be given by the Supplier 
without costs for the Company.  

3.2 The Supplier shall prepare offers and quotations in accordance with the 
requests and instructions of the Company present at any time, and the 
Supplier shall inform the Company specifically and in writing if offers in any 
way deviate from his requests or instructions.  

3.3 Given offers cannot place any obligations on the Company until it has 
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formally accepted an offer in writing.   

4. Orders 

4.1 The Supplier is obliged to respond to the orders of the Company within 24 
hours from when the order was sent by the Company. Orders are only 
binding for the Company if made in writing. Orders and approvals under 
these general terms shall also be considered in writing when made 
electronically, such as via email.  

4.2 The Company has the right to make changes to orders and place variation 
orders to suppliers, without notices and without further costs for the 
Company. 

4.3 The Company will only pay for transportation of goods if it has specifically 
ordered and requested such transportation, and agreed to pay for the 
subsequent transportation costs. Same applies to other ancillary services or 
costs due to purchases, which are not stated in the contract between the 
parties. 

5. Delivery and receipt 

5.1 Delivery shall be carried out by the Supplier in a normal and thorough 
manner, and in accordance with the instructions of the Company, the 
contract, these terms and applicable laws and rules. The Supplier shall 
ensure that the goods are packaged in a manner sufficient to preserve their 
quality and to withstand the ordinary risk of transporting them to the 
Company and responsible for all costs related to packaging of the goods. 

5.2 The Supplier is obliged to deliver the goods on the agreed delivery date 
under the contract. The Supplier shall notify the Company of any ongoing or 
foreseeable delays as soon as possible. The Supplier is responsible for all 
damages or costs incurred by the Company in accordance with applicable 
laws and rules. 

5.3 Goods shall be delivered at the agreed delivery location under the contract 
during regular business hours except as otherwise agreed by the parties. If 
the parties did not determine a specific location for delivery, the goods shall 
be delivered to the headquarters of the Company. 

5.4 Unless otherwise agreed in the contract by the parties or stated in these 
terms, the goods shall be delivered in accordance with INCOTERMS 2010 
DAP (Delivered at Place). Risk for the goods lies with the Supplier until 
delivered at a named place by the Company. Risk does not pass to the 
Company until it accepts the receipt of the goods. This provision rule on the 
passing of risk applies regardless of whether the goods are moved via the 
services of a third party. Risk during transportation shall always lie with the 
Supplier.  

5.5 Ownership of the goods passes to the Company at delivery and acceptance 
of the goods by the Company. To the extent that the goods contain any 
embedded or implemented software subject to intellectual property rights, 
ownership of such software shall not pass to the Company, but the Supplier 
shall grant or procure that the third-party owner grants the Company full, 
irrevocable, non-exclusive, royalty-free right to use the software as an 
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integral part of the goods, without costs for the Company. The Supplier shall 
indemnify the Company if any claims arise in the relation to the use of such 
software. 

5.6 The Supplier shall confirm the delivery time to the Company at the same 
time as order is confirmed, no later than 24 hours after the order was sent 
by the Company. With the delivered goods, the Supplier shall provide the 
Company with a receipt or note with order number and list of contents, and 
all appropriate import or export documents. 

5.7 Delivery of the goods shall not be deemed as acceptance by the Company. 
The Company has the right to inspect the goods after delivery and prior to 
accepting their receipt. If the Company deems the goods not of adequate 
quality and/or not in accordance with given instructions, the contract, or 
applicable laws and rules, it has the right the refuse the delivery of the 
goods and deny their receipt, without costs for the Company. The goods 
shall at the expense of the Supplier until the relevant matter has been 
concluded. Inspection by the Company cannot limit its right to report 
undetected defects at a later point in time. 

5.8 As far as these terms apply to purchased services, the delivery of goods 
shall mean the performance of services where appropriate.  

6. Invoices and payments 

6.1 The Company is only obliged to pay the price of the goods stated in the 
contract, and only to the extent that the Supplier has fulfilled his obligations 
under the contract and these terms and conditions. 

6.2 The Supplier shall issue invoices due to the purchase of goods in auditable 
form, in accordance with the instructions of the Company, laws and rules on 
the issue of invoices, not later than two weeks from the delivery and receipt 
of the goods. 

6.3 Invoices shall include clear and detailed information on the Supplier and the 
purchase, including but not limited to the order date, order number, goods 
description, price breakdown, any taxes or levies, and bank information for 
payment. Invoices shall be so constructed that it enables the Company to 
easily attach and connect the invoice to specific purchases made with from 
the Supplier. 

6.4 Invoices shall be issued and sent in writing or electronically via email to the 
relevant accounting department of the Company.  

6.5 If the Supplier fails to issue invoices, the Company is not obliged to transfer 
payment for the goods. In case invoices are issued insufficiently or their 
content is inadequate, the Company has the right to deny or delay payment 
for the goods until sufficient and adequate invoices have been issued by the 
supplier, without costs and interests. Invoices will only be paid against 
relevant order reference.  

6.6 Invoices shall be issued with 60 days payment terms unless otherwise 
agreed in the contract.  

6.7 The Company has a right of set-off and retention of payments to the 
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Supplier, due to claims owned by the Company against the Supplier. 

7. Liability and claims 

7.1 The Supplier guarantees that the goods are of good quality, without defects, 
and in accordance with the orders and instructions of the Company, and any 
applicable laws and rules regarding its quality and manufacturing. 

7.2 The Supplier is responsible for all damages and costs suffered by the 
Company due to breaches of the contract by the Supplier. The Supplier shall 
therefore without any limitations, indemnify and hold the Company harmless 
for all damages, losses, expenses, costs or liabilities due to supplier contract 
breaches, including but not limited to defects or other damages to the 
goods, delay or insufficient delivery, or other failure by the Supplier to fulfil 
his obligations under the contract or these terms and conditions. Supplier is 
responsible for derived costs that may occur as a result of such breaches of 
the contract by the Supplier.  

7.3 The Company has all legal rights to file claims against the Supplier due to 
defects or other failure to fulfil the contract and/or these terms, including 
but not limited to claims for damages, replacement of goods or repairs. 
Except as stated in these provisions, the liability of the Supplier shall be 
governed by Icelandic laws and rules.  

7.4 The Company is not responsible for any damages or costs incurred by the 
Supplier, including but limited to damages or costs due to cancellation of 
orders or purchases, variation orders, changes to order, refusal to delivery 
and/or to accept the goods, or the delay or denial of payments.  

8. Termination  

8.1 The Company has the right to terminate the contract for purchase between 
the parties as it deems convenient, partially or in whole, with 30 days notice 
to the Supplier, without costs for the Company or any indemnity becoming 
due by the Company.  

8.2 The Company has the right to terminate the contract and the contractual 
relationship between the parties without notice and with immediate effect, in 
case of material breach by the Supplier of his obligations under the contract, 
without costs or any indemnity becoming due by the Company. 
Circumstances allowing for such termination by the Company include but are 
not limited to: 

 defected goods or other inadequate quality of goods; 

 inadequate delivery or delivery failure; 

 inadequate invoicing or failure to issue invoices; 

 failure to respond to enquiries or other communication from the 
Company in relation to the purchase, lasting more than two weeks; 

 the Supplier becomes insolvent or bankrupt. 

9. Force majeure 

9.1 The Company shall not be liable for any failure or delay in performance of 
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the contract, which is caused by circumstances beyond the reasonable 
control of the Company. To claim a force majeure event the Company must 
promptly notify the Supplier of the reasons for the non-performance, and the 
likely duration. If the non-performance due to force majeure continues for 
more than 90 consecutive calendar days, the Company can terminate the 
contract and the contractual relationship with the supplier with immediate 
effect and written notice to the Supplier. Neither party will be liable to the 
other for such termination. 

10. Confidentiality 

10.1 The parties are bound by confidentiality regarding the contract, and any 
instructions or information obtained from the other party in relation to the 
contract, in writing or electronically, including but not limited to information 
obtained in relation to the parties’ negotiations, communication between the 
parties, the execution of the contract, delivery of the goods, invoices or 
payments. 

10.2 These confidentiality obligations shall remain in effect following the 
fulfilment, termination or other conclusion of the contract.  

11. Notices and notifications 

11.1 Notifications and other communication in relation to the purchase and/or the 
contract shall be sent by registered mail, courier or by e-mail to the relevant 
Company contact responsible for the relevant contract or the relevant 
supplier account.  

11.2 If a responsible Company contact is not known for any reason, notifications 
and other communication shall be sent to the headquarters of the Company, 
addressed to its department of Procurement and Cost Control, Korngardar 2, 
104 Reykjavik, Iceland. 

12. Other  

12.1 The Supplier shall provide the goods in compliance with all relevant laws, 
regulations and standards, and the Supplier warrants that the fulfilment and 
execution of the contract complies with such rules or standards.  

12.2 The relationship of the parties is that of independent parties dealing at arm’s 
length, and nothing in the contract may be construed to constitute the 
Supplier as agent, employee or partner of the Company. The Supplier may 
not represent himself as such or act on behalf of the Company. 

12.3 These terms and conditions form an integral part of the contract between 
the parties. Failure by the Company to enforce or exercise any rights or 
remedies under the contract does not constitute a waiver of such rights and 
does not affect the right of the Company to enforce such rights.  

12.4 The Supplier is prohibited from assigning or subcontracting any rights or 
obligations under the contract, or assign claims arising due to the 
negotiation or execution of the contract, except with the prior written 
approval of the Company. 
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12.5 The contract is governed by the laws of Iceland. The District Court of 
Reykjavík shall have exclusive jurisdiction for all disputes resulting from the 
contract and/or the contractual relationship of the parties. 

12.6 These terms are published on and valid from 1 June 2017. 

 


